How to Bid using the Automated Bidding Line on 0845 270 0557

You will hear a voice asking you for information, you must use the number pad to answer the questions
# This is a HASH you will be asked to press this at times during this call
The # key is at the bottom right on the telephone number pad

( “Welcome to Home Choice Plus” )

v

ﬂ‘PIease select your language from the following list”
Press: 1 for English
2 for Polish
3 for Portuguese
4 for Punjabi
5 for Slovakian
6 for Cantonese
The language you have selected will be repeated back to you
Press 1 to confirm or 2 to reselect

v

“Please enter your housing registration number, followed by the hash key”
Your reference number will be repeated back to you
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Please enter the day of the month you were born, followed by the hash key”
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For example 16th would be 16, the day will be repeated back to you
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Please enter the number of the month you were born, followed by the hash
key”

For example March would be 3, the month will be repeated back to you
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‘Please enter the year of your birth using all 4 numbers, for example 1975,
followed by the hash key”

The year will be repeated back to you
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“Thank you, your details match our records”
(or it will repeat the message above for you to re-enter your details)
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“Please press: 1 to make a Bid, Press 2 to review your application or Press 3
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to exit”
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(Please enter the property\ / \
reference number” “You have current bids on
For example 336699, this will be the following property
repeated back to you and you will reference numbers”
be told what your queue position is,
for example A list will be read out to you
« . s
you are in queue position « .
. ou have options to
10 for this property” you .
. .p P y . confirm or withdraw your
You will be given the option at this Bid”
point to withdraw your bid and/or \' j
Q—:‘place it with another if you wish/ h 4

| “Thank you for using
the system, Goodbye”.




